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you, you’re in trouble. They need to love you! Learn how
building loyalty and modeling great customer service behavior
to develop frontline teams is the key to building raving fans.
To thrive in today’s economy, it’s not enough for customers to
merely like you. They have to love you. Win their hearts and
they will not only purchase more—they’ll talk you up to
everyone they know.
But what turns casual customers into passionate promoters?
What makes people stick with you for the long haul?
The industry experts at FranklinCovey set out to unlock the
mysteries of gaining the customer’s loyalty. In an extensive
study that involved 1,100 stores and thousands of people, they
isolated examples that stood out in terms of revenues and
profitability. They found that these “campfire stores” burned
brighter than the rest thanks to fiercely loyal customers and the employees who delight in making
their customers’ lives easier.
Now Fierce Loyalty reveals the principles and practices of these everyday service heroes—the
customer-facing employees who cultivate bonds and lift revenues through the roof. Full of eyeopening examples and practical tools, Fierce Loyalty helps you infuse empathy, responsibility, and
generosity into every interaction and:
Make warm, authentic connectionsAsk the right questionsListen to learnDiscover the real job to be
doneTake ownership of the customer’s issueFollow up and strengthen the relationshipShare insights
openly and kindlySurprise people with unexpected extrasModel, teach, and reinforce these essential
behaviors through weekly team huddles
It’s time to invest in building loyalty. Even small improvements mean a big boost to your bottom
line…and improves your business overall.
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eBook PDF/ePub/Mobi/Mp3/Txt, The regular type of help documentation is really a hard copy
manual that's printed, nicely bound, and functional. Itoperates as a reference manual - skim the TOC
or index, get the page, and stick to the directions detail by detail.The challenge using these sorts of
documents is the fact that user manuals can often become jumbled and hard tounderstand. And in
order to fix this problem, writers can try and employ things i call "go over here" ways tominimize the
wordiness and simplify this content. I've found this approach to be extremely ineffective most of
thetime. Why? Because leading loyalty are considered unsuitable to get flippedthrough ten times
for just one task. That is what online assistance is for.
If you realise your leading loyalty so overwhelming, you are able to go aheadand take instructions or
guides in the manual individually. Select a special feature you wish to give attention to,browse the
manual thoroughly, bring your product and execute what the manual is hinting to complete.
Understandwhat the feature does, using it, and don't go jumping to a different cool feature til you
have fully explored the actualone. Working through your owner's manual by doing this assists you to
learn everything concerning your digitalproduct the best and most convenient way. By ignoring your
digital product manual and not reading it, you limityourself in taking advantage of your product's
features. When you have lost your owner's manual, look at productInstructions for downloadable
manuals in PDF
leading loyalty are a good way to achieve details about operating certainproducts. Many products
that you buy can be obtained using instruction manuals. These user guides are clearlybuilt to give
step-by-step information about how you ought to go ahead in operating certain equipments.
Ahandbook is really a user's guide to operating the equipments. Should you loose your best guide or
even the productwould not provide an instructions, you can easily obtain one on the net. You can
search for the manual of yourchoice online. Here, it is possible to work with google to browse
through the available user guide and find the mainone you'll need. On the net, you'll be able to
discover the manual that you might want with great ease andsimplicity
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